
 

Gibraltar Financial Services Commission (GFSC) – Communications Officer 

Role Purpose: 

 Reporting to the Head of Communications and International Affairs, the Communications Officer is responsible for creating and delivering an 
organisational stakeholder communication and engagement strategy in support of GFSC business objectives. 

 

Outcomes: 

 Continually develop and deliver the organisation’s Communication and Engagement strategy.  

 Assist the Senior Management Team (SMT) in representing the GFSC and its strategy to stakeholders.  

 Supporting Senior Management and other colleagues across the GFSC in planning and delivering a consistently high quality stakeholder engagement 
that has clear objectives and outcomes defined at the outset.  

 Bring rigour, discipline and ambition to stakeholder engagement and planning for the GFSC. 

 Adopt best practice stakeholder management and engagement experience and take ownership of the over-arching engagement strategy adopted (and 
tailored appropriately) by all parts of the GFSC. 

 Demonstrate a deep understanding of stakeholders, ensuring that the engagement strategy continues to deliver and help to meet the objectives of the 
GFSC. Measures and evaluates communications strategies, campaigns etc. to ensure that they are demonstrating added value to the GFSC.  

 Develop and build strong relationships and work closely with stakeholders to translate their ideas into appropriate communications solutions that are 
aligned to the GFSC brand and tone of voice. Represent the GFSC and its strategy to a range of internal and external stakeholders.  

 Delivers the day to day content management of the GFSCs intranet and website and social media. 

 Promotes the GFSC effectively by adopting a proactive approach to the media, develops and manages content for the website. 

 Overseas production of corporate and brochure material, press releases, briefings and media responses on behalf of the GFSC. 

 Develops innovative communications material to use face to face, online and print channels that are aligned to the GFSC’s tone and messaging. Helps to 
manage and improve internal and external channels and tools to develop effective communications tools.  

 To support and help SMT and colleagues from across the GFSC in planning and delivering a consistently high quality of stakeholder engagement, that 
has clear objectives and outcome measures defined at the outset. 

 Provides specialist internal communication advice and support to colleagues at all levels across the organisation to support staff engagement. 



 

 Lead and motivate staff in the team to increase capability, ensuring they deliver the best possible outcomes to the required quality standards. 

 Assist the International Affairs team in the efficient and effective communication of the GFSC strategy in the International regulatory arena.  

 Provide good leadership and effective communication in the function and across the GFSC - developing as a role model in: 
- Decision-making - appropriate judgements based on sound evidence and analysis, experience of risks and desired outcomes. 
- Enabling change and innovation - identifying creative solutions. 
- Demonstrating personal accountability - taking proactive responsibility, professional, high integrity, expertise and results-driven.   
- Constantly seeking opportunities for learning (from achievements and setbacks) and sharing knowledge and insights. 
- Effective collaboration and teamwork - working pro-actively with others to achieve GFSC objectives.   
- Using interpersonal skills to create and sustain effective relationships.   
- Demonstrating appropriate levels of care for people (e.g. through recognition, empathy, respect, fairness and openness). 

 To fulfil individual risk and control responsibilities in line with GFSC standards and policies: 
- Identify, report, escalate and manage risks, risk events, controls and management actions in a timely manner in line with the GFSC's standards 

and policies (including risk appetite) and proactively engage with risk function. 
- Undertake relevant risk management training in a timely manner. 
- Actively participate and contribute in Risk and Control Self-Assessment Workshops. 

 
 

Knowledge, Skills and Experience:  

 Able to represent the GFSC externally, on small or large scale projects or at industry events. 

 Broad communication skills, including strategy development and highly competent presentation skills. 

 A creative and innovative thinker who understands business needs. Able to develop and deliver innovative and appropriate solutions to support the 
wide range of organisation and programmes. 

 Ability to embed new ways of working across the organisation to improve stakeholder engagement capability. 

 Competent level of IT literacy. 

 Understanding of GFSC’s strategic objectives, operational objectives and priorities outlined in the business plan.  

 Ideally industry experience in at least one of the sectors regulated by the GFSC, either in a financial services firm or an advisory body to a financial 
services firm (e.g. law firm, accountancy firm, trade association). 

 Ability to build and manage complex stakeholder relationships. 



 

 Strong influencing skills and an ability to deliver projects. 

 Suitable level of general business acumen.  

 Excellent oral and written communication skills. 

 Ability to work to tight deadlines. 

 Good level of understanding of the public role of a regulator in an international financial services centre. 

 Good leadership skills. 

 Strong understanding of what is good risk-based regulation of financial services firms.  

 Good ability to make good decisions which are based upon sound judgements and analysis; are evidence-based; and focused on the right outcomes.  

 Good team player who supports and works well with others.  

 Flexible, innovative, creative and have the ability to multi-task and prioritise in a fast-paced environment. 

 Highly motivated.  

 
Academic Requirements 

 
 Relevant academic  qualification is desirable. 

 


